
When travelling

Before travelling, check what you may need in 
advance – you cannot access the NDSS while you 
are outside of Australia. You can buy up to 6 months’ 
worth of products to take with you, but it is also 
advisable to have a letter from your doctor to ensure 
you get through customs. 

More information

Phone the NDSS Infoline on 1300 136 588 or visit  
www.ndss.com.au or speak to your participating 
NDSS community pharmacy.
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Helping you manage your diabetes 

The National Diabetes Services Scheme (NDSS) 
is an initiative of the Australian Government that 
commenced in 1987.

The NDSS aims to enhance the capacity of people 
with diabetes to understand and self-manage their 
life with diabetes. It also supports people with 
diabetes by providing timely, reliable and affordable 
access to support services and products.

Registration with the NDSS is free and open to all 
Australians who are diagnosed with diabetes.

The NDSS provides a range of services to help you 
manage your diabetes. These include an Infoline 
(1300 136 588) for advice on diabetes management, 
subsidised diabetes-related products and a range 
of support programs to help you learn more about 
managing your diabetes.

What products are available under the 
NDSS?

The NDSS gives you access to a large range of 
subsidised products that help you to affordably self-
manage your diabetes. These products include:

• subsidised blood glucose testing strips

• subsidised urine testing strips

• free insulin syringes and pen needles (if you 
require insulin or an approved non-insulin 
injectable medication)

• subsidised insulin pump consumables (for 
approved persons with type 1 diabetes and 
gestational diabetes).

You do not need a prescription from your doctor  
to purchase products through the NDSS.

Medications (including insulin) are not available 
through the NDSS, but are subsidised under the 
Pharmaceutical Benefits Scheme (PBS).

How to access NDSS products 

People with diabetes can pick up subsidised 
diabetes-related products – such as needles, 
syringes, blood glucose test strips and urine 
test strips, and from 1 July 2016, insulin pump 
consumables – at the participating NDSS 
community pharmacy of their choice.  You can find 
your nearest NDSS pharmacy by calling the Infoline 
on 1300 136 588.

Concession card holders can receive a further 
discount on some NDSS products.

NDSS products are for personal use only and may 
not be resold or distributed.

Blood Glucose Test Strips 

From 1 July 2016, people with type 2 diabetes 
who are not using insulin can receive an initial six 
month supply of subsidised blood glucose test 
strips. After six months, people in this group can 
only continue to access subsidised test strips if 
their doctor or other authorised health professional 
wants them to do so. People using insulin and 
women with gestational diabetes will continue to 
have unrestricted access to subsidised test strips.


